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to the availability of technology, resulted in continual 
professionalization of policing. The 1960s and 1970s 
demonstrated that while policing had become more pro-
fessional and honorable than it once was, great progress 
was still needed. Through a variety of crime commissions, 
research, and the support of policymakers, policing has 
become professional and approaches now depend on serv-
ing the community and using intelligence to be efficient 
and effective.

Conspicuously missing from this chapter is direct 
attention to cybercrime, terrorism, white-collar crime, and 
victims. This is not an oversight, but rather reflects the 
history of policing though the 1970s. Much has changed 
in terms of society, technology, and the criminal justice 
system over time. The Internet and widespread use of 
personal computers were far in the future, meaning that 
cybercrime was unheard of in the early United States (and 
even later into the 20th century). Terrorism, as conceived 
of today, was also unimagined. These individuals lacked 
the access to technology (e.g., jetliners) to create the scale 
of terror possible today. An individual committing crimes 
who today would be considered a terrorist would have 
been handled as any ordinary offender in colonial America 
and the early United States. The same goes for white- 
collar crime. Edwin Sutherland coined the term in 1939, 
and those engaging in embezzlement or other activities 

considered white-collar crime likely were treated the same as other criminals in an earlier 
era. Or if, as Sutherland proposed, white-collar crime is committed by respected persons 
of high status, their misdeeds were entirely overlooked in the past. Clearly, victims have 
been around since colonial times. How did police deal with these important individuals? 
Unfortunately, in the past, victims were ignored by the criminal justice system except to the 
extent that they served as witnesses to crimes. They had no rights and were not informed 
of the progress of their cases. In fact, viewing it as “their case” was not the status quo. 
Criminal cases were viewed as crimes against the state. The victim was forgotten. Social 
conditions have changed in recent decades as victims are more integrally incorporated into 
the system process. While not perfect, at least compared with earlier times, things have 
improved greatly.

This chapter contemplated how our case studies may have been handled in earlier 
times. As noted, some of those highlighted in our case studies would not have been 
viewed or uncovered as perpetrators in the past. Joshua Paul Benjamin would not have 
had the means to document his crimes given the lack of technology. Chris Farias may 
not have been cited with DUI, as it was not illegal in some locales and there were no 
standards for blood alcohol content in bygone times. Danny Madrid may never have been 
identified as a suspect in the shooting of a rival gang member. Finally, the offender in 
the Jennifer Schuett case would have been viewed as a criminal and hunted. Given the 
lack of professionalization of the police, and the activities of others such as vigilantes, 
one can speculate about whether the perpetrator would have been apprehended. It is 
equally likely that an innocent individual would have been captured and made to pay 
the price for these crimes. All in all, the case studies highlight the incredible advances in 
the professionalization of the police and the use of technology in fighting crime. In the 
next chapter, we focus on policing in recent decades. During this time there has been a 
reinvigorated approach to policing as more than law enforcement, using approaches such 
as community-oriented and intelligence-driven policing.

Policing cybercrime is one way policing has changed over time. 

What challenges does policing cybercriminals present? Is it easy 

to determine who is a criminal and who is a “good guy”? Is the 

group Anonymous criminal or heroic? How do you know?
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Video 4.3: 
Changes in law enforcement


